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3.4. [IpaBuia npucBOeHUs
Terminal ID

Jlo: — JInuHa He 10 KHA PEBBIIIATH
BOCbMHU (8) CHMBOJIOB.

Ilocne — JInuHa IpUCBOCHUSA
Terminal ID moypkHa cOCTaBIIATE
BOCEMb (8) CHMBOJIOB.

Bepcus 1.1 23.02.2023

3.4. [IpaBuia npuCBOCHHUS
Terminal ID.

B Tabauity 4 noGaBiieHbI CIICTyIOITHE
UACHTU(PUKATOPHI ONIePALIHIA:

7. XX634xxX - KaccoBblie onepanun
(cHATHE/TIOTIONTHEHNUE).

8. Xxx635xxx - Omiara mmo
PEKBH3UTAM.

9. XX636XXX - [Ipoune ycmyru.




1. Cnmcok UCnoJIb3yeMbIX COKpalleHUii U TEPMUHOB

1.1. HMIIL: HarmoHanpHBINA MeXOaHKOBCKUH TIporieccuHroBbli ieHTp (HUMO).

1.2. Toproso-cepBucHoe npeanpusitue, TCIIL: opranuzamus Toprosiau (padoT, yciayr), yCTaHOBUBIIAS
JIOTOBOPHBIE B3aMMOOTHOILICHHUA ¢ DKBailepoM B 1ensix ucnonb3oBaHus Kapt Cucrembl B KauecTBe
AJIEKTPOHHOTO CpEeJICTBA IuIaTexa JUIs pacueToB 3a peanusyemble Jlepkarensm Kapt ToBapbl (paboThl,
YCIIYTH).

1.3.  Bupryaasnsiii TepmuHan, EPOS: coBOKymHOCTh NPOrpaMMHO-TEXHHUYECKHUX KOMILIEKCOB,

npenHazHayeHHoe s coBepiueHus Omnepanuii ¢ ucnonb3oBanueMm Kapt B minatdopme YuyacTHHKA WU
TCII 6e3 yuacTrsi ymoJITHOMOYEHHOTO TiepcoHaa Yuactauka unu TCII.

1.4, 3KBaﬁpHHFOBaﬂ CUCTEeMa: cucreMa O6€CH€‘{I/IBaI-OI_Ha${ BO3MOXHOCTD JJIsI TOProBOI'O MpCAIIPUATHUA
IMPUHHUMATDh 663HaJII/I‘-IHYIO OIlJIaTy 3a TOBApPbI U YCIIYTH IIJIACTUKOBBIMU KapTaMHU.

1.5. JxBaiipuHroBas ceTb: CE€Tb T€pPMHMHAJIOB, PACIPOCTPaHsIEMasi OJJHUM Y UaCTHUKOM.
1.6. Toproseu: nuIo, SBISIONICECS KIMEHTOM baHka YyacTHUKA.

1.7. HIIC: HanmonanbHas miaaTe)XHast CUCTEMA.

1.8. ABC: ABromartusupoBanHas bankoBckas Cuctema

1.9. Reversal: Onepanuu Bo3Bpara Wil aBTOMaTHYECKOW OTMEHBI

1.10. Omepanus: ®unancosas wiu HepuHaHcoBas onepanuu, MpOBOIUMbIC HA TEPMUHAIIC

1.11. DuekTpoHHasi cBepka uToros, Pexoncunsuus, RECO: nporenypa nepenaun oT BUPTYyaIbHOTO
tepmunana (EPOS) B bank pacuetnoit undopmaruu 06 Onepanusix 3a onpeaeTIeHHbIH MepHo/I

1.12. Terminal ID: Uaentudukatop BUPTYyaIbHOrO TepMUHATIA

1.13. [epxkateanr KapTtpl: numo, mMeromiee mpaBo COBEPIIATH OINEPAIUH C HCIOJIB30BAHUEM JTOM
KapToil.

1.14. [Joxymentamus IliaTeskHoro cepBuca: [IOKYMEHT, COAEpXKalIMi omnucaHue GQYHKUUH U
UCTIONBb30BaHus KoMroHeHToB [lnatesxxnoro Cepsepa. [IpenHasHaueH a1 KOHPUTYpUPOBAHHS CIIEHAPUEB
00paboTKH (PMHAHCOBBIX 3aIIPOCOB U UX BBIOJIHEHHS.

1.15. CunpaBounuk MCC koaoB: MCC — ueTbIpE€X3HauHBIA KOJI, ONPEACISIOMINNA BUI AEATEIbHOCTH
IpojaBla MpH omnepanusx ¢ 0aHKOBCKOHN kapTol. Ilo HeMy OGaHKM ONpeNeNsitoT KaTeropuio MOKYNKH U
MPOIEHT KAIIOAKA.

1.16. KapTa: mmacTukoBasi, METAJUTMYECKasi WM BUPTyaJbHAs KapTa, OOBIYHO TPUBS3aHHAS K OJHOMY
WM HECKOJIBKUM pacyeTHHIM cueTaM B OaHke. Vcronb3yeTcs 1 omiaThl TOBAPOB U YCIIYT, B TOM YHCIE
yepe3 UHTEPHET, C UCII0JIb30BaHNEM OECKOHTAKTHON TEXHOJIOTHH, COBEPILIEHHUS IEPEBOIOB, a TAKXKE CHATHUS
HaJINYHbIX.

1.17. KoOelix:kuHropass Kaprta, KOOeHI: COBMECTHBI MNPOAYKT JBYX IUIATEXHBIX cucTeM. EE
(GyHKIIMOHAJ IUpPe, YeM y MPOCTOH 1€0eTOBOM KapTOUKU. MOXKHO MOJIb30BaTHCS CUETOM B Y30€KHUCTaHEe U
3a €€ IpeJenaMu, B CTpaHax, I1e IIaTeKHasi CUCTEMA IO IEPKUBACTCSL.




2. O01IHe 0JI0KeHU

2.1. Ha3HauyeHHe JOKYMEHTa

Hacrosimuit Pernament onpenenser nops 1ok paOboThl U perucTpaluy BUPTYaJIbHBIX TepMUHAJIOB B
OkBaiipuarosoit cetu banka yuactauka HIIC «HUMO» (nanee o texcty «baHk»), a Tak:ke 0COOCHHOCTH
npumensiembix HMIIL nponenyp, peanuzanus KOTOpbIX MOTpeOyeT NMPOBEACHUS OpraHu3alusaMu (fajee
10 TEKCTY «YYaCTHUK») OPraHU3ALMOHHBIX U TEXHUUECKUX MEPOIIPUATHUH.

2.2. O6aacTb NpUMeHeHHUs!

Pernament omnpegenser B3aumoaeiicteue Mexay HMIIL, bankom wu  YyacTHUKaMH,
npucoenunupiieiics kK [Ipasunam HIIC «HUMO» [1] (nanee mo Tekcty «IIpaBuiay), B yactu paboThI
OxBaitpunroBoi cucrembl HMIILI.

2.3. Buecenue usmenenns B Persiamenr

2.3.1. Buecenue M3MEHEHHH (IOMONHEHWI) B HACTOALIMI PermameHT, BKIIOUYas MPHIIOKEHHS K HEMY,
npouzpoautcas HMIIL] B oqfHOCTOpOHHEM MOPSIAKE.

2.3.2. Hoaas Bepcus Hactosiero PernameHnTta ¢ yBeIOMJICHHEM O BHECEHMM U3MEHEHUH (JIOTIOJIHEHH)
paccbuiaeTcs Y4acTHUKaM 110 O(pUIIMaIbHBIM KaHaJaM.

2.3.3. Bce wu3meHeHus (DONOJHEHWs), BHOCUMBIE B HACTOALIMHA PerimameHT, BCTymamT B CHIIy |
CTAHOBSITCS 0053aTeIbHBIMHU C JIaThl YBEAOMJIEHUS Y YaCTHUKOB.

2.3.4. JlroOble m3MeHEeHUs (JIOTOTHCHHS), BHOCUMBIC B HACTOSIIUK PermameHT, pacmpocTpaHSIOTCS Ha
BCEX Y4YacCTHHUKOB, npucoeauHuBmmxcsa K IIpasuiam HMIIL[, B ToM umciie, paHee narsl BCTYIUICHUS
W3MEHEHUH (JIOMTOJIHEHUI) B CUITY.

3. IIpouenypa perucrpaunuu

3.1. YcaoBus ajsi NOAKJIIOYEHHUS

3.1.1. [octyn Ha MOJIKIIOYEHUE HOBBIX BUPTYAbHBIX TEPMHHAIIOB TIPEIOCTABIISETCS TOCIIE TIOIITACAHUS
Joropopa 00 yYacTUH, TEXHUYECKOTO COTJIANIEHUS KacaTelbHO BHPTyalbHBIX TEPMUHAIOB U
npucoenunenus K [Mpasunam HITC «kHUMO» B kadecTBe YuacTHHKA.

3.1.2. Tlposenenue padot no unterpauuu mexxry HMIIL] u ABC Banka, HacTpoiiku koHurypauuii banka
B HMIIL] u mpoBenenus tectoBbix padot Ha ctenae HITMLI.

3.2. IIpoueaypa perucTpamuu TOProBua B cucTeMe

Peructpaiuss TOproBiila B CHCTEME BBINIONHSETCS B JBYX peXuMax: 0e3 TOATBEPKICHUS
(aBTOMaTHUecKasi) U ¢ MoATBEpkIeHUeM. [lo yMomdaHuio perucTpanus MpoUCXOIUT B aBTOMATHUYECKOM
pexxume (0e3 monaTBepkIeHUs). B aBTOMaTMuecKkoM peXHUMe TOCTe BBEICHUS KOPPEKTHBIX JIaHHBIX
perucTpanus Mpou3BOIUTCS Cpasdy. B ciyuae cucreMaTH4ecKoro HapyIeH!sI HACTOSAIIETO PerjaMeHTa pu
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peructpanuu Toproua u EPOS, mapymuTenun OyayT TepeBEACHBI ¢ aBTOMATHYECKOTO DPEXHMMa Ha
Perucrpanuro ¢ noareepxkaeHueMm co croponsl HMIILl. YuacTHukM, nepeBecHHBIE HA PETUCTPALAIO C
NOJATBEpXKJIEeHUEM, OyAyT yBeIOMJIEHBI uepe3 oduuuanbHble KaHaibl CBa3U. OTinyneM OT
ABTOMATHUYECKOTO pEeXHMa, SBISIETCS TO, 4YTO Kaxkabli ToproBenmyn u EPOS perucrpupyercs mocie
noaTBepkaeHus co croponsl HMIIL.

3.2.1. Ilpouenypa peructpauuid B aBTOMATHYECKOM PeKUMe

3.2.1.1 Peructpanuio toproua u EPOS npoussoaut bank uepe3 ABC yka3pIBasi COOTBETCTBYIOLIHE MOJIS
B 11a0JIOHE.

3.2.1.2 OrmpaBka 3ampoca CO BCEMH HEOOXOAWMBIMU JQHHBIMH JIOJDKHA HPOU3BOJHUTCS COTJIACHO
nocJieiHeit Bepcuu qokymeHTanuu yreepxkaenHoi HIIC «HUMO» [2].

3.2.1.3 B cnyuae nmonydenus ycrnemnoro Otera Ha 3anpoca perucrpanuu, bank MokeT ObITh YBEPEH, UTO
TOProBel yCIEIHO poien Perucrpanuto.

3.2.1.4 B cnydae HEYCHENIHOTO OTBETa Ha 3alpoc perucTpanuu, banky tpedyercs mpoBeputh hopmar u
CoJiepKaHue 3ampoca mocie 4ero, baHk MOXeT OBTOPUTH 3aIpoc.

3.2.2. Tlpoueaypa perucTpanuu ¢ noATBep:;KAeHHeM

B cayuae cucmemamuueckozo HapywieHus HACMOAWE20 pelamMeHma npu pezucmpavuu
mopzoeuya u EPOS, napywiumenu 0yoym nepesedenvt na Pecucmpayuro ¢ noomeepicoenuem co
cmoponvt HMIII].

3.2.2.1 Peructpanus Toprosia u EPOS nponsBoaut bank yepe3 ABC yka3piBasi COOTBETCTBYIOIINE MTOJIS U
JOKyMEHTALUH [TOCPEACTBOM OCTABIICHUS 3asIBIICHHUS.

3.2.2.2 baHK OTHpaBIISIET 3aPOC O PETUCTPALIMN CO BCEMH HEOOXOIMMBIMHU JTAHHBIMH COTJIACHO TIOCIIEIHEH
Bepcun AokyMeHTauuu yrBepxkacHHon HIIC «HUMO» u nomydaer craryc O TOM, 4YTO 3asiBICHHE
OCTaBJIEHO.

3.2.2.3 HMIIL] npoBepsieT 3asiBICHUE U PUIIOKEHNE K HeMY. B cirydyae Bo3HMKHOBeHHsI BorpocoB, HMITL]
oOpamtaercs B bank 3a oTBeTamu.

B cnyuae npaBuibHOro 3anonHenus noiseid, HMIIL nonreepxknaer 3asBnenue, bank B ABC
MOJTy4aeT YCIEIIHbIN OTBET O PErUCTpalMi U HeoOXOoauMble AaHHbIe [ padoTsl EPOS.

B cnydae He xoppekTHOoro 3anonHenus, HMIIL] otkionser 3asBnenue, bank nomydaer B ABC
uH(popMmaruio 06 omudke ¢ TpedboBaHueM ucnpasieHus. [lociae yero bank MoOXeT MOBTOPHO 3alOIHUTD
IIOJISL ¥ OCTABUTH 3asBJICHUE.

3.3. IlpaBu.ja 3ano/iHeHMs NoJeii NPH perucTpauuy TOProBua B cucTeMe

[lpn perucTpanmuyi HOBOTO TOPrOBIA IOJII MOTYT COJEpPXaTh 3arjiaBHbIE OYKBBI JIATHHCKOTO
angasura (A+Z), mudps (1+9). 3anpenaercss NCHONb30BaHUE KUPHIUTUIBI M CTIEIHATBHBIX CUMBOJIOB (Ne,
<>, /, &, %, # u pouee).

3.3.1 B mepByro odepens NMpH PErHCTPAIMN TOPTOBIa HEOOXOIUMO BBIOPATh KaTETOPHIO TOPTOBIA W3
CIIUCKaA.




Tabnuya 1. Kamezopuu mopeosya.

Ne KaTeroplm TOpProsua Onucanue KaTeropuu

Ycnyru, npefocTaBisieMble 0aHKOM, Yepe3 CBOe MOOMITBHOE

1 | bankoBckue ycayru ., .
HPHUIIOKEHUE WK Apyroit uHTepdeiic

2 [IepeBoas! BHyTpu CTpaHbl 1O

xapras HUMO Iepesoasr (P2P) Toasko o kapram HUMO

[TepeBoast BHyTpu CTpaHbI 11O 3auuncienue u/uim cHstue ¢ kapt nporeccuara HUMO, ms
3 | kapTaM ApYrHX MIaTeXHBIX MepPEeBO/Ia Ha KapThl IPYTUX MPOIIECCUHTOB BHYTPU CTPAHbI
CUCTEM (UNIONPAY, MASTERCARD, VISA, UZCARD u 1.1.)

3auncnenne W/uim cHITHE ¢ KapT nporeccuara HUMO, mo

MexnyHapoaHbie
4 AYHAPOAL MEXTyHapoIHbIM TiepeBoaam (3osotas kopona, Coepbank, Western
(TpaHCcrpaHHYHBIC) TTEPEBOIBI .
Union u T.1.)
Toproso-Cepsucnrie npeanpusitus | EPOS nns TCII, EPOS mst orutatsl Ha mecTax (QR miatexu) u
5 | (TCII), orutata Ha MeCTax u pa3Ho00pa3HbIe YCIYTH, MpeiaracMbIe arperaropamMmu IiaTeKHbIX

IpyTHE YCIyTH yenyr (Apelsin, PAYME, PAYNET, CLICK u npyrue).

3.3.2. 3anonuuth cTpoky HazBanus Toprosua (FULL NAME), kotopoe DOMKHO OTpaxaTh MOJIHOE
Ha3Banue npeanpusitis/ TCIL

Tabnuya 2. [Ipumep FULL_NAME.

Ne | Kareropuu Toprosua FULL_NAME
{BANK} {APP} {XIZMATLARI}

Tpumep: NBU MILLIY XIZMATLARI
{BANK} {APP} HUMO P2P

ITpumep: AGROBANK APELSIN HUMO P2P

1 | bankoBckue yciayru

2 | [epeBonst BHyTpH cTpansl mo HUMO

IIepeBoab! BHYTpH CTpaHbI 110 KapTam JIPYTUxX {BANK} {PLATEINIY SERVIS} PEREVOD

3 IJIATEXKHBIX CUCTEM [Mpumep: XALQ BANK PAYME PEREVOD
. MexayHapotbie (TpaHCrpaHUdHbIE) {BANK} {PLATEJNIY SERVIS} PEREVOD
IEPEBOABI IIpumep: HAMKORBANK ZKORONA PEREVOD
{BANK/PLATEJNIY SERVIS} OPLATA
5 | Toproso-Cepsucnbie mpeanpusaths (TCID, | oo Al 0QABANK 000 “GLOBAL INTER

orjiaTa Ha MECTax | Apyrue yCIyTrH SERVICES PLUS” OPLATA

3.3.3. Crpoka kparkoe HammeHoBaHne (ABRV NAME), nomkHO oTpakaTh Ha3HauYeHHE CEpBHCA C
NPUBSA3KON K TJIATEKHOW OpraHM3aluu WM 0aHKY, B 3aBUCUMOCTH OT TOTO, 32 KEM 3aKpEeIJieH CEpBHLC.
JnvHa noss He JOJKHO MPEBBIIATh 26 CUMBOJIOB.




Tabnuya 3. [Ipumep ABRV _NAME

Ne | ABRV_NAME

Tpumep ABRV_NAME

1 | {BANK/APP} {’XIZMATLARI/SERVIS}

DAVR MOBILE XIZMATLARI
KAPITAL KREDIT AVTOPOGASH
MYALLIANCE KREDIT AVTOPOG
ANORBANK KONVERSIYA

TBC VKLAD

2 | {APP} HUMO P2P

CLICK HUMO P2P
APELSIN HUMO P2P

3 | {BANK/APP} P2P {CARDNAME}

DAVR P2P VISA
AGROBANK P2P UPI
INFIN P2P UZCARD

4 | {BANK/PLATEJNIY SERVIS} PEREVOD

DAVR PEREVOD ZKORONA
AGROBANK PEREVOD SBERBANK
MYALLIANCE PER GAZPROMB

{APP} TULOV {SERVIS/TASHKILOT
NOMI/ XIZMATLARI / TOVAR}

APELSIN OPLATA E-imzo
IPAKYOLIM OPLATA SHAMSIDIN
ZOOMRAD OPLATA ABCDE SADIK
PAYMEGO OPLATA MAKRO
CLICKPASS OPLATA KORZINKA
CLICK OPLATA AKHMEDOV

3.3.4. Heobxonumo ykazatb ropon (CITY), peanbusiit anpec (STREET) u renedonnsiit Homep (PHONE)
TOProBlla B COOTBETCTBYIOIIMX MOJsAX. Pekomennyercst ykazarb kop toprosua (MCC) B cooTBeTCTBUU

cunpaBoyHrkoM MCC konoB.

Tabnuya 3. [Ipumep CITY, STREET, PHONE, MCC

Ne | ABRV_NAME CITY STREET PHONE MCC

1 | {BANK/APP} {’)XIZMATLARI/SERVIS} | Tashkent | PAKYULT “Fgysixxxxxx | 9223/6532
KUCHASI Ne
IPAK YULI

2 | {APP} HUMO P2P Tashkent | bl orne | OXXXXXXXX | 4829
IPAK YULI

3 | {BANK/APP} P2P {CARDNAME} Tashkent | o lihorne | 9XXXXXXXX | 6536

4 | {BANK/PLATEINIY SERVIS} PEREVOD | Tashkent | TAK YULL 1 gssxxxxxx | 6538
KUCHASI Ne

{APP} TULOV {SERVIS/TASHKILOT IPAK YULI
> | NOMI/ XIZMATLARI / TOVAR} Tashkent | g opasT jo | PXKRXXX | 5399/6531




3.3.5. 3amnosHeHue MoJIeH He MPEAYCMOTPEHHBIE HACTOSIIUM PETIIAMEHTOM, KOTOPhIE HEOOXOIUMBI TIPH
PErucTpanyy, yKa3splBatOTCs COINIACHO NMPEABIAYIINUM IIOATBEPKACHHBIM HHCTPYKIuaM HMIILL,

3.4.

IIpasuiaa npucBoenns Terminal 1D

[Tpucsoenue Terminal ID 1OMKHO OCYIIECTBIATHCS B 00S3aTEIBHOM TOPSIKE C COOJIOICHHEM
ycnoBus (OpMaTUPOBAHUS, IMOJII MOTYT COJEpXaThb 3arjiaBHble OyKBBI JIATUHCKOTO andaButa (A+Z),
udpsl (1+9). 3anpemaercs UCIOIb30BaHUE KUPUUIHIIBI U CTIEHUAIbHBIX CUMBOIIOB (Ne, <>, /, &, %, # u
npouee). J{nura npucBoenus Terminal ID gomkHa cocTaBiasITh BOCeMb (8) CUMBOJIOB.

Kaxnapiit Terminal ID gomkeH ObITh YHUKAIBHBIM B CHCTEME.

3.4.1. B Terminal ID mnepBble CHUMBOJIBI JO/KHBI HAYMHATHCS C KOA OaHKa M THIIA TEPMHHAIA 10
CIIPABOYHHKY.

3.4.2. Tlocne yka3biBaeTcsi HACHTUDHUKATOP ONMEPAIMH B COOTBETCTBUH C TAOJIUIEH OMMUCAHUS OTICPAIIHIA.
Wnentudukatop onepanuu BbIOMpAeTCss UCXOJA U3 KaTErOpUu TOProsua. B 3aBUCHMOCTH OT KaTeropHH
TOProBILIa HACHTU(PHUKATOP ONEpallMi MOKET UMeTh IIUHY 1-2 cumBona (cM. IIpumepsr 1 u 2).

Tabnuya 4. Uoenmughuxamop onepayuu UpmMyaibHO20 MePMUHAIA.

HNnentuduxarop
Ne T Onucanue onepanuu MeTton onepanuun Kateropusi Toprosua
1 | XX61IXXXX [Tnarexu obmue (CHATHE) SOAP_DMS
Toproso-CepBucHBbIE
2 | xx620XXX Omnara no QR koxy, Omulara Ha SOAP_DMS npeanpusrus (TCIT),
MecTax (CHsITHE) orjiata Ha MecTax u
3 | xx6215xx KommyHanbHBIE M1aTEXKH, HAIOTH SOAP_DMS JIpyTUe YCIyTH
(casTHE)
KonBepcuonnsie onepanuu SOAP_DMS/
4 | Xx631xxx (CHSITHE/TIOTIOTHEHUE) SOAP _TOCARD 2
5 | xx6325xX Onepaliuy 1o KouienbKam, SOAP DMS/
BKJIaJ1aM (CHATHE/TIOTIOJTHEHHE) SOAP_TOCARD 2
KpenutHsie oneparn SOAP_DMS/
6 | XxB33xxx (CHSITHE/TIOTIOTHEHUE) SOAP_TOCARD_2 | BaHKOBCKHE yCIyTu
7| xx634xxx Kaccogsie onepariuu SOAP_DMS/
(CHATHE/TIOTIOTHEHUE) SOAP_TOCARD 2
8 | XX635xxx Ormiara 1o peKBU3UTaM SOAP_DMS
SOAP_DMS/
9 | XX636xxX [Mpoune yciyru SOAP TOCARD
[TepeBoanl ¢ kapT IHOCTpaHHBIX MexayHapoiHbIe
10 | XX64XXXX 0aHkoB. MexxayHapoJHbIe SOAP_DMS/ (TpancrpanuyHbIe)
: SOAP_TOCARD_2
MepeBO/Ibl (CHATHE/TIOTOJIHEHHE) [IEPEBOBI
IlepeBoasl BHyTpH
IlepeBonsr (P2P) BHyTpH crcTeMbI Crpansl 10 KapTam
111 oB5x0x HUMO P2p HUMO u xoBeiix
kapram HUMO
[TepeBOIbI MEXKIY KapTamu (He [MepeBobl BHYTpH
12 | xx6630¢x HUMO) npyrux I1L] BuyTpH SOAP_DMS/ Ctpansbl 10 KapTaMm
ctpanbl, CASHBACK SOAP_TOCARD_2 | mpyrux IUIaTeXHbIX
(cHsITHE/TIOTIONTHEHHE) CUCTEM
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3.4.3. Cnenyrontue cuMBoJbI ([TopsaKoBEIil HOMED) MPUCBAUBAIOTCS CO CTOPOHBI OAHKA B MPOU3BOJIBLHOMN
dopme, ¢ coOTI0IEHNEM YHUKAIBHOCTH TOJIEH U YCIIOBHSI (POpMaTHPOBAHUS.

[Ipumep 1. Terminal ID mis obuux mnatesxkeid 01611071, ¢ oqHO3HAYHBIM HISHTU(PUKATOPOM OIEPAIIHH.

S
)]
(o))
~
00

nosmymm| 1 | 2 | 3

®OPMAT TIA|N|N|N|N
KO/ BAHKA
T (TN TEPMUHANA (ons EPOS - 6)
A |KOZ B CMPABOYHUKE
N [noPAAKOBbIN HOMEP

Mpumep (01611021
IPOTEKA BANK
6 EPOS
1 KOJ, - O6wwme nnaTexu
10Z1 |noPAAKOBbLIM HOMEP

[Mpumep 2. Terminal ID mis kpeautHbix omepanuii 016331A2, ¢ nByX3HAYHBIM HJIEHTH(PHUKATOPOM

Oorcpanuu.

nosmymm| 1 12 (314|516 ]| 7] 8 lMpumep (126331A2
®OPMAT TIA|[A|N|[N|N IPOTEKA BANK
6 EPOS
Kop - K
KO/ BAHKA 33 O/L - KpeautHble
onepauymu
T [TWUN TEPMUHANA (ons EPOS - 6) 1A2 |NOPAAKOBbLIA HOMEP
A |KOJA B CMPABOYHUKE
N |nOPAAKOBbLIN HOMEP
4, IIpaBuia npoBeaeHus onepanuil HA BUPTYaJdbHbIX TEPMHUHAJIAX

Hoserit 3apeructpupoBansbeiii EPOS 00s3ar ctporo cremoBaTh mpaBuiaM il BBIOpAHHOM
Kareropun toproBua, a MMEHHO BBIIIOJIHATH TOJIBKO pa3pelieHHbIe TUIBI DUHAHCOBBIX ONEpaluil IO
CHSITHIO, TIOTIONIHEHUI0 U mepeBony. K kaxmoit Kareropum toproBua mpucBOeHBI CBOM (DMHAHCOBBHIE
onepauuu. CnenosarenbHo, EPOS c BeIOpaHHOM KaTeropueil ToproBia, He MOXKET UCIOJIb30BaTh ONepaliu
npyroi kateropuu. Hanpumep, 8 EPOS st TCII Henb3s ncnonb3oBath onepanuio nepesona (P2P) mexny

KapTaMu.
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C wucnons3oBannem aaHHbIXx Kapt Ha EPOS wmoryTr coBepmatbes crnemyronue (UHAHCOBBIC
OTEpaLIMK, KOTOPBIE Pa3/IeJICHBI 110 KATETOPUSIM:

bankoBckue omeparuu. YcCioyr, mpeaocraBiseMble 0aHkoM cBouM KimeHTtam, depe3 MoOMIbHOE
MIPUIIOKEHUE WM IPYyTOl HHTEpQEHcC:

e KoHBepcuoHHBIE ONIEpALINY;

e [lonosHeHne/CHATHE C KOILEIBKOB;
Ornepanuu 1o BKJIaJam;
KpenutHsble onepanuy;

e Jlpyrue 6aHKOBCKHE OINIE€pALIUY;

Jenexnble nepeBoibl Mexay kapramu HUMO BHyTpu cTpaHbI:
e IlepeBoasl (P2P) mexny kapramu HUMO;

JleHexHbIe TepeBOIBI MEXKAY KapTaMH BHYTPH CTpaHbl. 3auncieHus u/wimm castue ¢ kapt HMIIL, mis
IepeBojia Ha KapThl APYTUX IPOLECCUHIOB BHYTPH CTPAHBbI:

o IlepeBonbl mexay kaptamu VISA, MASTERCARD, UNIONPAY, UZCARD u np.;

MexayHapoaHbIe TEpPeBOJbL. 3auncieHus w/wmm cHathe ¢ kapt HIIMII, mo MexmayHapoaHbIM
NepeBOIAM:

HNHocTpaHHbIe OaHKH;

3omnotas Kopona;

Coep0OaHk;

Western Union u Apyrue nepeBosl;

Buptyaneusiii Tepmunan ans TCIL. Omnata pazHO0Opa3HBIX TOBAPOB U YCIIYT IpejJiaracMbie BeO
CEpPBUCAMU U arperaTopaMy IJIaTEXKHBIX yCIIYT:

e Omnara Ha Mectax o QR kony;
e KoMMyHaIbHBIC U HAJIOTOBBIC TIATEXKU;
e (OOmIue muaTexyu TOBApOB/yCIyT U APYyTHE.

B cinyuae HeoOxomumoctu no0aeneHust HoBoW Kareropuum ToproBua, HoBoro tuna OUHAHCOBBIX
ornepaunii w/unu HoBoM miarexHod ycimyru B IlpaBuna HIIC «HUMO» u B comyTcTBYIOLIYIO
JIOKYMEHTaluio, baHk BopaBe HamucaTbh OQUIMANbHBIN 3ampoc, KoTopblil Oyner paccMoTpen HMIILL B
YCTaHOBJIEHHOM HOPSJKE.

Bo3Bpar ommOouHON TpaH3aKIMM OCYLIECTBIsIETCs O(QOpPMICHHUEM 3asBICHUS Ha OTMEHY
tpan3zakuun (IIpunoxerne Nel) co cTopoHbl Y4acTHHKa M OTIpaBieHHeM Ha muiatdopmy (Jira Service
Desk) HMIILI.

[TonpoOHOE onucaHne CEpBUCOB U 3aMPOCHI MO OTNepalys NPUBEACHBI B MHCTPYKLUHU IJIATEKHOTO
cepBuca [3]. B ciydasx HecoBmaaeHUs OTBETOB C MPUMEPAaMH B MHCTPYKIINH, TAKHE OTBETHI CYUTAIOTCS HE
KOPPEKTHBIMH.

Co cmoponvt HMIII] 6yoem npoeooumcsa monumopunz u ananuz kaxcoou onepayuu EPOS. B
cayyaax Hapyuwienusa Hacmoauwe2o Pecnamenma uw/unu Ilpasuna, a maksice opyzue 3aKkonooamenvnule
u wnopmamueuvie axkmuvl Pecnyonuku Y3zoekucman, maxue EPOS nocne npedsapumenvnozo
Y8e0omeHus uepe3 onepamueHvle KaHavl céasu, 0yoym 3a0,10KUpoeansvt 6 00HOCHOPOHHEM NOPAOKe.
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4.1. TexHuveckue TpeOGOBaHUS

4.1.1. B ciy4ae BO3HUKHOBEHHS COOMHBIX cuTyanuii npu peructpanuu EPOS, npoBeaeHnu aBropu3anuii
WIH B PEKOHCUJISIIIMK C KIMPUHTOBBIMH pacdeTamu, Y 9acTHUK/BaHK MOXET OCTaBUTh 3asiBKY MOJIPOOHO
yKa3aB Mnoyinyo uapopmanuo EPOS u npuurny c060s B KaHalle ONICpaTHBHOIO ACHCTBUS Wik B Jira Service
Desk.

4.1.2. Ilo nmpaBunam HIIC «HUMO» B cucreme mpemycMOTpeHO TpoBeaeHHe ToJibko online (OHitaiin)
omepanuii, kKorma ABTOpH3aIUsl 3amlpaliuBacTcss y OMHUTEHTA B PEKUME PEATbHOTO BPEMEHH C
HaIpaBJICHUEM 3aIlpoca aBTopu3aluu B mpoieccuHroBbiil entp HIIC «k HUMOy.

41.3. B memix CHMKEHHUS PHUCKOB COBEPUICHUS HECAHKIMOHWPOBAHHBIX ONepanui, YYacTHUKaM
pEeKOMEHIyeTCsl 00ecIieunBaTh 3allUTy B COOTBETCTBUHU C MeKayHapoaHbiMu crannapramu PCI/PA-DSS.

4.1.4. BuptryanbHblil TepMHHAN ]IS 3allpOCOB, Ha KOTOpbIE HE OBLIM IOJIy4EHbl OTBETHI, UCXOISA W3
IpeBApUTEIILHON TPOBEpKHU cTatyca (/getpayment) TpaH3aKIHMH, IOJDKEH MOATBEPAUTH WIH OTMEHHUTH
(Reversal) Tpan3akuuto.

4.1.5. B cnywae momydyeHus oTkaza B coBepuieHun Omnepauuu [epxkatemo KapTel momkHa OBITh
npeaocrapiieHa nH(popmalusa 06 oTkase B coBepiieHnr Onepaiuu U ero npuyruHax.

4.1.6. baHk I0OKEH B 00s3aTEILHOM MOPSAIKE YBEAOMIIATE O JIIOOBIX U3MEHEHUSAX (M3MEHEHHE CTaTyca,
yCIOBUH 0OCITy)XKMBaHUS, M3MEHEHHE PEKBU3UTOB M TakK Jajiee) JaHHBIX IUIATeXKHBIX WIM HHBIX
OpraHu3aiyii, KOTOpbIM ObLT peocTasieH ganubiii EPOS.

4.1.7. bank wnu [Inarexnas opranuszanus, ucnonssyromue EPOS, o6s3ytores npooauts RECO He pexe
4 pa3 B neHb, B cnenyrommx naTepBanax ¢ 8:00 mo 8:45, ¢ 11:00 mo 11:45, ¢ 14:00 o 14:45 u ¢ 23:00 no
23:45. Ilpu aTroM MakcumanbHoe kosnuecTBo npouenyp RECO He nomkHo npesbimars S pa3 B aeHsb. [lpu
HEOOXOAMMOCTH TMPOBECTH 3Ty OIEpaluio BHE ouepeau, co ctoponst HMIIL] Oyaer coorBeTcTByIOIICE
YBEJIOMIICHHE.

4.1.8. TIlpu neaxtuanuu EPOS Heobxonumo uckmtodars Terminal ID u3 cniricka RECO, T.e. He nomyckaTh
onepanuu RECO no neaktuBHpoBaHHBIM UK HecymiecTBytommM Terminal ID.

4.1.9. PexomeHIyeTcCs 3aKphIBaTh XOJTUPOBAHHE B TOT XK€ JIeHb. MaKCHUMaIBHBIA CPOK XOJITUPOBAHUS HE
JIOJDKEH TpPEeBbIIATh / KalleHJApHbIX JHel. baHky/miaTe:xHOW opraHu3allid HEO0OXOAUMO YCTaHOBUTD
KOHTPOJIb 32 KaKJOW omepanuei ¢ TeM, YTOObl MPOBOJUTH 3aBEpIICHHE JINOO OTMEHY XOJIIUPOBAaHUS B
TE€YEHHUE YKA3aHHOTO IIEpUO/aA.

4.1.10. bank wnM TUTaTeXHAsT OpraHu3anwus, ucroyib3yomas EPOS, 00s3yercs OCyHIeCTBISATh 3ampOChl
CTPOTO B COOTBETCTBHM JOKyMeHTamuei. Bce mocnencTBus oT HEKOpPpeKTHOro wucrnonb3oBanus EPOS
OyIlyT BO3MEIIEHBI KJIMEHTaM 3a CYeT OaHKa/TIaTeKHOW OpraHu3aliu.

4.1.11. CooTHolIEHHE YCENIHbIX 3aIIPOCOB K OTMEHaM/BO3BpaTaM JA0KHO ObITh He MeHee 80% k 20% (He
meHee 80% yCHemHbIX 3ampocoB). B ciydasx mpeBbIlIeHrs JaHHOTO COOTHOIIEHUS, TO ecTh MeHee 80%
ycnemHbix u/mi 6oiee 20% He yCIenHbIX 3apoCcoB, TPaH3aKIIMOHHAS KOMUCCHS Oy/IeT B3UMAThCS TAKKe
Y 32 COBEPIICHHBIE OTMEHBI/BO3BPATHI.
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5. IIpaBa u 00513aHHOCTH CTOPOH

HMIIL o0si3yeTcs:

5.1. Opranu3oBath U 00CCIEUUTh KPYIJIOCYTOUHOE MPOBEJACHUE ABTOPH3ALUH, 32 UCKITIOYCHUEM
BpeMeHH nposeneHus [InanoBeix pador, u nocnenyromnryo O6padoTky Omneparwii.

5.2. ExxenmneBHO (hopMUpOBaTh M HAIPaBJIATh KIUPUHTOBBIC (Dailyibl B YCTAHOBICHHOM TOPSIKE
HIIC «HUMO».

5.3. Xpanutp OaHKOBCKYI0 M KOMMEPUYECKYIO0 TailHbl YYaCTHHMKOB, CTaBIIME HW3BECTHHIMH B
pe3yJIbTaTe BBINONIHEHU ycinoBuil [Ipasui.

HMIIL] Bnpase:
5.4. Ilony4ars y Y4aCTHUKOB HH(POPMALIUIO:

- 0 coBeplIeHHbIX Ormnepauusix, B TOM YHUCIE€ O JOKYMEHTax, MOATBEPHAAIOIINX COBEPIICHUS
ornepauuii B ciydae, €clid Takue JOKYMEHThl HeoO0XoauMbl BaHKy Ui NpOBeAEHUs paccieJOBaHUS U
npeaynpexaeHuss MOIMeHHHYeCKUX Olepannii, MOArOTOBKH OTBETOB Ha 3ampockl LleHTpanbHoro 6aHka
Pecny6iiuku Y30ekuctan, MIIC winm npaBOOXpaHUTENbHBIX OpPIaHOB, a TAaKKE B HHBIX ClydasX,
IPEIyCMOTPEHHBIX IEHCTBYIONIMM 3aKOHOAATeIbCTBOM H/nin [IpaBunamu;

- 0 HUIMYMK Y YYaCTHUKA JIMLEH3UN HA IIPEAOCTaBIIIEMbIE Y CIIyTH;
- o Hannuuu y [lomyuatens ceprudukara coorsercTBus Tpedoanusm PCI DSS.

5.5. HMIIII BnpaBe oTka3aTh B PEerucTpallMd COOTBETCTBYIOIIEIO BUPTYAIbHOIO TepMHHAIa 0e3
00BsICHEHUS IPUYMH, YBEAOMUB 00 TOM Y4YacTHHUKA.

5.6. HMIIL] ocraBnser 3a co0ol TpaBO pPENAKTHPOBATh Ha3BaHHME IIOJEH, YKAa3aHHBIX IIPH
perucTpanmu B ciyyae, KOrJa OT IOJb30BaTeNlel KapT MOCTYHAlOT KajJoObl MM OT KOHTPOJIUPYIOIIUX
OpTaHOB IMOCTYTAOT 3aMPOCH], HA KOTOPHIE 3aTPYAHEH OTBET B CIEICTBHH HEKOPPEKTHOTO HAa3BaHUSI.

5.7. HMIII] umeer mpaBo B OJHOCTOpPOHHEM mopsjake aeaktuBupoBaTth EPOS, B KOTOphIX He
nposoausiocb RECO 6onee yem 2 nHEH.

5.8. Co croponst HMIIL] OynmeT mpoBOAMTCS MOHUTOPUHT W aHalu3 Kaxaou omepanuu EPOS. B
cilydasix HapyueHus Hacrtosuiero Permamenrta w/mnm IlpaBuia, a Takke Jpyrue 3aKOHOJATEIbHbIE U
HOpMaTHBHBIC akThl PecriyOnuku Y30ekuctan, Takue EPOS mocie nmpeaBapuTeIbHOTO yBEIOMIICHHS Yepe3
OTepaTUBHBIE KaHAJIbI CBSA3H, OyAyT 3a0JI0KHPOBAaHbI B OJJHOCTOPOHHEM MOPSKE.

5.9. [Ipu HapymieHMM yKa3aHHBIX MpaBWil Hactosiuero periaamenta, HMIIL[ moxxeT BpeMeHHO
6nokupoBath Takue EPOS, ¢ yBenomiiennem 06aHka WM IUIATEKHOW OpraHu3alui. banky wim matexHon
OpraHu3ali He0OXOUMO B TEUEHHE 72 4acOB UCIIPABUTH BCE HEAOCTATKH, MHAUe ykazaHHble EPOS moryt
OBITh J1€AKTUBUPOBAHBI B OJHOCTOPOHHEM IOPSJIKE.

5.10. B ciy4asix CHCTEMAaTH4YECKOTO HApYIIEHUS HACTOSIIETO PErjaMeHTa, a TaKXKe HEeIEIeBOro
ucnoip3oBanuss EPOS HMIIL] B mpaBe OTKJIFOYNTH HAPYIIIUTENS OT CEPBHCOB.

Y4yacTHHK 00513yeTcH:
5.11. UcnonusATh ycnoBus HacTosero perinamenta u [Ipasui, B Tom uncie [Ipunoxenuii k Hemy.

5.12. Hectu MOJIHYIO OTBCTCTBCHHOCTD 3a 3apCTUCTPUPOBAHHLIC BUPTYAJIbHBIC TCPMUHAJIBI, B TOM
YHUCJIC BKIIOYas NEPEAaHHBIC TPETbHUM JIMIAM JJIA UCITIOJIb30BaHU .
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5.13. Vcnonb30BaTh BUPTyalbHbIE TEPMHUHAIIBI CTPOTO B COOTBETCTBUH C JaHHBIM PernamenTtom, a
Takke ToKkyMeHTauusimu [lnarexxnoro cepBuca.

5.14. He nomyckaTh HCHOJb30BaHuE BuUpTyanbHoro tepmuHana (EPOS) Oosee yem onHOit
IUIATEKHOM OpraHu3anuei nim 0aHKOM.

5.15. Crporo cobmromate ykazaHusi B myHkTax, Tadmmnax (Tabmuma 1+4), npumepax (Ilpumepst
1+2) HacTosIIero periamMeHTa.

5.16. OGecnieunTh XpaHeHHe JaHHBIX 0 OnepanusaM, COBEPILICHHBIM C HCTIONIb30BaHneM KapT B ero
EPOS, B Teuenue cpoka, OnpeaeIeHHOT0 3aKOHOIaTebCTBOM Pecrybniku Y30ekucraH.

YyacTHHUK BIIpaBeE:

5.17. 3anpammBaTh ¥ mOJdy4yaThb HMH(DOPMALMIO [UId Ppa3bsICHEHUS OTHOCHUTEIBHO MOpsAKa
nposeneHus Onepanuii 1 pacueToB B paMkax IIpasui.

5.18. TpeboBaTs 00pabOTKH OmEpaIuii U OTIPABICHHS KIMPHUHTOBBIX (PaiijIOB B MOPSAKE M CPOKE,
ycraHoBieHHbIe [IpaBunamu.
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6. CnucoK OCHOBHBIX MCII0JIb30BAHHBIX AOKYMEHTOB

[TpaBuna HarmoHAIBHOM TIIaTSXKHOU crucTeMbl «HUMO»
HUMO API. KpaTkoe pyKoBOJICTBO

SOAP untepoeiic s [Tnarexxnoro cepuca. Buemnss crnienupukays
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IIpunoscenue Nel. O6pasern 3asBiacHHs Ha OTMeHY Tpan3akiu (Reversal form).

«  » 202 1.

PykoBoacTBy
000 «Hannonaanublii Me:K0aHKOBCKUN
IIpoueccMHIOBBIN LEHTP»

3asiB/ieHMe HA OTMEHY TPAH3AKI[UH

B cBs31 ¢ TeXHHYSCKUM C60€M, IMpocum Bac COBCPLIUTH OIICpaAllUIO OTMCHBI TpaH3aKIINHU, COTTIACHO

HIDKE TIPUBEACHHON TabuIe:

Tun Bpems RRN (ref
Howmep xapTsr Cymma [Ipynumnna
KapThI TpaH3aKIUU number)
dOHUO Moanuce/IleuaTn//IaTa
JosxkHOCTH
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